
This guide lists agencies that offer services to individuals and families in the Long Beach area, including referrals to existing 
shelters. It is a quick and handy reference for addresses and phone numbers that can be carried with you.  
 
This Directory was prepared with the assistance of the Long Beach Area Coalition for the Homeless, Homeless Services 
Agency Partnership and the City of Long Beach, Department of Health and Human Services. This information is available in 
an alternative format by request at (562) 733-1147. Click on each Agency to find location. 
 
 

Multi-Service Center 
 

Beyond Shelter 
Children Today 

Goodwill Industries 
Long Beach Dept of  

Health and Human Services 
Mental Health Association 

New Image Emergency Shelter 
Substance Abuse Foundation 

Traveler’s Aid Society 
Veteran’s Administration 

 
Provides integrated, onsite care 
through multiple agencies for the 
homeless. Services include referrals 
for re-location assistance, housing 
placement, financial assistance with 
utilities & rent, complete HIV housing 
services, case management, childcare, 
limited medical, telephones, showers, 
laundry facility, etc. Agencies work 
towards the immediate stabilization of 
individuals and families in need. 
Transportation is available.  

 
Anaheim St. & 12th St. 
Bus #s 191-194 & #45 

Villages at Cabrillo 
 

United Veterans Initiative 
1736 Family Crisis Center 

Catholic Charities 
New Image Emergency Shelter 

Comprehensive Child Development 
Long Beach VA Medical Center 

The Salvation Army 
Long Beach City College 

 
2001 River Avenue 

Phone: (562) 388-8000 
M-F 8:00 – 5:00 pm 

 
The Villages at Cabrillo is a residential 
community a supported by a collaboration 
of organizations dedicated to providing a 
wide range of services to break the cycle 
of homelessness, encourage self-
sufficiency and promote achievement of 
the highest human potential for veterans, 
youth, families and individuals. 
 
Provides transitional housing, residential 
treatment, medical support, job training, 
employment assistance and childcare.  

 
Near PCH & Santa Fe Ave.  

Bus #s 191-194 & #s 171-173 
 
 

American Red Cross 
 
3150 East 29th St 
Phone (562) 595-6341 
(800) 540-2000 
M-F 8:00 –5:00 pm 
 
Provides Emergency needs that 
may include: food, clothing, shelter 
for victims of disaster, referral 
services. Bus #131 
 

Boy’s Town 
 

350 W. Wardlow Rd 
Phone (562) 427-1155 
For ages 11- 17 
Hours: 24hrs/7days a week 
 
Emergency short-term residential 
services for boys and girls who are 
abused/neglected and/or 
runaways/homeless. Bus #182 
 

Catholic Charities 
 
123 e 14th St 
Phone (562) 591-1351 
M-F 8:30-12:00pm, 1:00- 4:00pm 
 
Screening, referral for emergency 
shelters; food, clothing, transp.  
 

Long Beach Blvd & 14th St.  
Bus #s 190-194 

 

Christian Outreach In Action 
 
515 E 3rd St 
Phone (562) 432-1440 
M-F 9:00 – 2:00pm 
 
Food and clothing. Showers and 
lockers available.  
 

3rd & Linden 
Bus #s 181 & 190-194 

 
4:00 – 5:00 pm Dinner Served 

Disabled Resources Center 
 
2750 E Spring St Ste. 100 
Phone (562) 427-1000 
Deaf Services: TTY (562) 427-1366 
M-F 8:00-5:00pm 
 
Physically & mentally challenged 
screening & referrals for emergency 
shelters, food, limited transportation, and 
benefits counseling/advocacy.  
 

Spring St. & Redondo 
Bus# 131 

 
 

Flossie Lewis 
 

351 E 6th St 
Phone (562) 435-7350 
M-F 8:00 – 5:00pm 
 
90-120 day residential drug and 
alcohol recovery program for 
women. 
 

6th St. & Elm St 
Bus #1 & #190-194 

 
 
 

http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=1301+w+12th+st&city=long+beach&state=ca&zipcode=
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=2001+river+ave&city=long+beach&state=ca&zipcode=
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=3120+e+29th+st&city=long+beach&state=ca&zipcode=
http://www.mapquest.com/maps/map.adp?country=US&addtohistory=&formtype=address&searchtype=address&cat=&address=350%20W%20Wardlow%20Rd&city=Long%20Beach&state=CA&zipcode=90806%2d1241&searchtab=home
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=123+e+14th+st&city=long+beach&state=ca&zipcode=
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=515+e+3rd+st&city=long+beach&state=ca&zipcode=
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=2750+e+spring+st&city=long+beach&state=ca&zipcode=
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=351+e+6th+st&city=long+beach&state=ca&zipcode=


Goodwill Industries 
 

800 West Pacific Coast Hwy 
Phone (562) 435-3411 
Hours 8:00 – 4:30 pm 
 
Education, work, job preparation and 
training, temporary help agency. 
 

Bus # 171. Torrance Transit #1 
 

Long Beach Rescue Mission 
Lydia House/Samaritan House 

 
1335 Pacific Avenue 
Phone (562) 591-1292 
Hours 24 hours 
 
Short/long term shelter, meals, clothing, 
substance abuse rehabilitation 
 

Pacific Ave & Anaheim St 
Bus # 182, 172. Torrance Transit #3 

Long Beach Career  
Transition Center 

 
3447 Atlantic Avenue 
Phone (562) 570-3700 
Hours M-F 8:00 – 5:00pm 
 
Training & employment services for 
laid-off or long term unemployed 
persons.  
 

Bus #s 61, 62 
 

Lutheran Social Service 
 
1611 Pine Ave 
Phone (562) 599-1321 
Intake Hours: M-Th 10:00 –2:00 pm 
Office Hours: M-Th 8:00 –4:00 pm 
 
Emergency food, clothing, referrals to 
classes in health care/nutrition, 
parenting, budgeting, literacy and 
shelters. 
 

Pine Ave & PCH 
Bus #182 & 190-194 

Men’s 12th Step House 
 

1005 E 6th Street 
Phone (562) 435-1485 
Hours M-F 9:00 – 7:00pm, Sat & Sun 
9:00 –12:00 pm 
 
Alcohol recovery home with residential 
services.  
 

6th St. & Alamitos 
Bus #s 91-94 

Mental Health Association 
 
456 Elm Ave – Lower Level 
Phone (562) 436-8585 
Hours M, T,Th, F 9:00 –2:00pm 
W 10:00 –2:00pm, Sat & Sun 9:00 –
3:00pm 
 
High tolerance drop in center that offers 
case managements services for 
mentally ill clients, food, showers, 
clothing, money management, benefits 
advocacy, psychiatrist, and residential 
placement.  
 

5th St. & Elm 
Bus # 181 

 
Long Beach Senior Center 

 
1150 E 4th St 
Phone (562) 570-3500  
Hours M-F 8:00 – 4:30 pm 
For ages 50 and older 
 
Information & referral to emergency 
food, clothing, shelter, housing, job & 
transportation assistance. 
 

Bus #s 181, 182 

Substance Abuse Foundation 
 
3125 E. 7th St 
Phone (562) 439-7755 or 733-1147 
Hours M-F 7:00 – 5:00pm 
 
Outpatient, residential drug/alcohol 
treatment, residential/transitional 
housing for HIV positive individuals. 
 

Bus #s 91-94 

The Salvation Army Family Service  
& Bell Shelter 

 
2158 Pacific Ave 
Phone (562) 591-2830 
Hours M-F 9:00 – 12:00pm,  
1:00 –3:30 pm 
 
Emergency food, clothing, 
transportation, temporary housing. Bell 
Shelter Phone (323) 263-1206 
Emergency shelter for single males and 
females, call at 9am for intake to Family 
Service 
 

Bus #s 181, 182 
Veterans Affairs Medical Center 

 
5901 E 7th St. 
Phone (562) 494-5758 
Hours: 24 hours 
 
Medical and psychiatric care including 
substance abuse treatment for eligible 
veterans. 
 

Bus #s 91-94 & 171-173 
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PUBLIC AGENCIES 
 
Social Security Administration 
2005 Long Beach Blvd. 
Phone 1(800) 722-1213 
Hours M-F 9:00 – 4:00pm 
 
Public Social Services 
17600 Santa Fe Ave 
Rancho Dominguez, CA 90021 
Hours M-F 8:00 – 5:00pm 
Long Beach Office (310) 603-5100 
Bus #51 
 
Long Beach Comprehensive Health Center – LA County 
1333 Chestnut Ave 
Phone (562) 599-8787 
Hours M-F 7:30 –5:00pm 
Walk In Clinic 7:30 –3:30pm 
Bus # 191 
 
Long Beach Mental Health Service 
1975 Long Beach Blvd 
Phone (562) 599-9080 
Hours M-F 8:00 –5:00 pm, W 8:00 – 8:00pm  
Bus #51 

HELP & EMERGENCY HOTLINES 
 

Alcoholics Anonymous                                 (323) 936-4343 
 
Battered Women                                          (562) 437-4663 
 
Child Abuse                                                  (800) 540-4000 
 
Department of Children Services                 (562) 497-3500 
 
Domestic Violence                                        (562) 437-4663 
 
Elder Abuse                                                  (800) 992-1660 
 
Emergency Cold Weather Service               (800) 548-6047 
 
Employment Development Dept.                  (562) 599-5871 
 
Info Line                                                        (800) 339-6993 
 
Rape Hotline                                                 (562) 597-2002 
 
Suicide Hotline                                              (800) SUICIDE 
                                                                      (800) 784-2433 
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